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AUTHORIZED DEALER

KI WARRANTY

2 or 4 year Optional Extension of Warranty 
available worldwide

Kingfisher gives you the opportunity to extend your 
warranty period. For any product with standard three 
(3) year warranty, further 2 or 4 years extended war-
ranty is available. This extension is only available at the 
time of purchase of your instrument. This is a genuine 
opportunity to cover your Kingfisher instrument for 
over 5 or 7 years of operation.

Standard Warranty Conditions

Kingfisher International Pty Ltd (KI) warrants that all 
products manufactured by KI will be free of defects 
in workmanship and materials under the terms of the 
limited warranty for the period of up to three (3) years 
from date of purchase.

Warranty excludes failure resulting from: Improper 
use or installation, normal wear and tear, optical 
connectors, repair, alteration or modification of the 
product by anyone other than KI. Accident, abuse, 
neglect, fire, water, lightning or other acts of nature, 
causes external to the product(s), other factors 
beyond the control of KI.

All freight, handling, courier, customs, insurance and 
other related expenses in getting the product(s) to and 
from Kingfisher for all services provided by Kingfisher 
shall be borne by the customer. Routine re-calibration 
of your instrument is not included under any of the 
warranty plans.

For all equipment returns to KI including Warranty 
& Service, please refer to the Return Material 
Authorization (RMA) Form on our website.

Extended Warranty Conditions

Kingfisher International is entitled to terminate this 
extended warranty by written notice to the owner in 
the event that in the opinion of Kingfisher the product 
is used for purposes other than it was originally designed 
for. In this case Kingfisher will pay a refund for the 
unexpired period of the warranty less administration 
expenses. Kingfisher Standard Terms and 
Conditions apply.
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